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Chbeyond.

The last

communications

company your

small business

will ever need. ™

Cbeyond® BeyondVoice™ packages deliver all of your small business
communications needs — high-speed T-1 Internet access, local and long
distance phone service, mobile service, email, Web hosting, security and
more — through one provider and one bill.

Choose the package that best fits your needs and budget

Every small business is unique. So why settle for service that’s “one-size-fits-all?” With Cbeyond, you
have the freedom to choose the service options that are right for you.

= Select from three BeyondVoice packages
= Enjoy both high-speed uploads and downloads with premium T-1 access
= Rest assured knowing your service is backed by Cheyond expertise and support

Take your service to the next level with powerful upgrades
With BeyondVoice, you have the flexibility to take your service to the next level — with powerful
upgrades to our basic packages. Upgrades can be made to services, including:

= Email with SpamBlocker and Virus Protection

= Integrated Voicemail (with BeyondMobile upgrade)
= Enhanced Web Hosting = Conference Calling

= /PN Remote User = Unified Messaging

= Secure Backup & Fileshare = And more

= BeyondMobile
= Managed Firewall

Enhance your business with other innovative services

BeyondVoice is just one of many tools Cheyond offers to improve the performance and productivity of
your small business. As a valued customer, you'll have the option to add services including:

= BeyondMobile: Cell phone and BlackBerry® devices that integrate with your BeyondVoice
services. Increase your productivity with features like email on the go, integrated voicemail,
calendaring and contacts — all while sharing minutes across your employees.

= BeyondOffice: Delivers full T-1 Internet access and phone services — plus a range of
valuable tools like email, voicemail and a toll-free number, directly to the home of the
CEO or owner.

= Secure VPN On-Net and Off-Net: Connects multiple sites that are served by Cheyond
for easy filesharing and communication. If your business has a location that isn’'t served by
Cbeyond, you can still stay connected with VPN Off-Net.

Enjoy award-winning support from day one

Most companies that choose Cheyond, stay with Cbeyond. And we take great pride in delivering the
support that keeps people satisfied. As a result, Cbeyond enjoys a 99% customer retention rate and
is one of the nation’s fastest-growing providers of broadband services.

= Enjoy hassle-free installation within weeks, not months, of your order.

= Easily manage every aspect of your account with CbeyondOnline — from changing service
features to viewing billing statements.

= Market your business and get exclusive savings for the stuff you need through our Insider Program.
Visit www.cbeyond.net/insider for more information.
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BeyondVoice BeyondVoice BeyondVoice

High-Speed

Internet Access 1.5 Mbps 3.0 Mbps 4.5 Mbps

6 landlines (or)

5 landli L bile Ii 16 landlines 36 landlines
Local Phone Lines 4ar g}?s i r2no Itf‘l ":.e KR (24 landlines maximum) (48 landlines maximum)
anc e O S.ee Mobile lines can be added Mobile lines can be added
(15 landlines maximum)
Additional Voice Lines Additional landlines or mobile lines come with 500 additional minutes
Domestic Long Distance/ 1,500 monthly minutes 3,000 monthly minutes 9,000 monthly minutes

Toll-Free/Mobile minutes

Cbeyond services All BeyondVoice packages include i
these essential tools:
INCLUDED | #=mmeisel 0 ool
in your BeyondVoice Package
AT NO CHARGE Email with SpamBlocker and Virus Protection DDDUU@DDDDDD@DUDDDWDUD ;
noun
Enhanced Web Hosting '\]DDDUDDDDUDDDW&DDE%?DDD_F
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Cbeyond provides the MR e vl Qunoonnod -DDDDUUDDUDDU:DU
essential tools your DDD@UDDDDUUDU- o
P Secure Backup & Fileshare DDDDDDDDDDD&DDQUDUUEDUUU‘{D
increase productivity Integrated Voicemail (with BeyondMobile upgrade) D@;’_DDDDDDDUDDDDDDDD%‘.EUD
- I nnOInom
and improve your Secure VPN Remote User QOCnOno

bottom line. As your

X Conference Calling
business grows, you can

upgrade these services Fax to Email

to keep pace with your
current needs. Accounting Codes Public IP Address One Year of Domain Name Hosting Direct Inward Dial (DIDs)
Local Number Portability Local Calling Features Directory Listing Toll-Free Number Caller ID with Number
Directory Assistance Calls Extended Local Calling Areas (TX & IL) Calling Card

1 e
PER MONTH* $495 $895 $1,695
- ______§ ]

ONE-TIME
INSTALL FEE $500 $1,000 $1,500

Additional Cbeyond services
. Secure VPN On-Net
that enhance the performance BeyondMobile BeyondOf ce e BN

of your business.

* Requires a 3-year contract
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